IHHPABUJIA TPOKUBAHUSA B TOCTUHHULE
N 1TOJIb3OBAHUSA 'OCTUHUYHBIMU YCIAYI'AMU

Yreepxaenst [lpukazom renepaabuoro gupexropa Q00 «IPYKBA» Ne 11/01 ot «11» ssuBapst 2022r.

1. OBIIUE ITOJIOKEHUSA

1.1. Hacrosimue IlpaBuma pa3paGoTaHsl B cooTBeTcTBHH ¢ I'paxmaHckuM koxekcoM Poccmiickoit ®enepanmm, 3akonoM Poccuiickoit
ODeneparmn «O 3ammTe pas noTpeduTenei» u «IIpaBmiaMu mperocTaBIeHNs TOCTHHIYHBIX YCIyT B Poccuiickoit @enepammm.

1.2. Ilox ToCTMHUYHBIMH yCIyraMH B HacTosiMX IIpaBunax mMOHMMaeTcs KOMIUIEKC YCIYT MO 0OeCHeYeHHI0 BpEMEHHOTO MPOXKUBAHUS B
TOCTHUHHUIIE «ApPUYM», PacHoNOKEeHHOH mo aapecy: Mocksa, yn. Manas JmutpoBka, n. 25, ctp.3 (manee — «['ocTHHHUIAY), a TaKKe
JIOTIONTHUTENBHBIX YCITYT.

1.3. IlpaBo Ha oxa3zaHue [ OCTHHHIEH TOCTUHMYHBIX YCIyr TOATBepxkaacTca CBUAETENBCTBOM O MnpHcBoeHun [ocTuHUIE
COOTBETCTBYIOIIEH KaTeropuu «Uersipe 3Be3p» No 78/AA-46/692-2021, BeimanHoro OO0 «bropo KiaccHPUKAIMU U dKCIEPTU3BDY Ha
ocHoBaHuH pemmeHust Ne692 ot 14 mapra 2021 r., cpokom geiictus ¢ 14 mapra 2021 r. mo 13 mapra 2024 .

1.4. TlpenenbHblid cpOK mpoxkuBaHWsA B [ocTuHuUIE TpaxnaH P® - He ycTaHaBimBaeTcs; Ui WHOCTPAHHBIX TPaXKAaH - COTJIACHO
3akoHO#aTenscTBa PD 0 mpeObiBaHNM HHOCTPAHHBIX TpaskaaH Ha Tepputopuu PO.

1.5. Pesxum paboTsl [ OCTHHUIIBI — KPYTTIOCYTOYHBIH.

1.6. BpemeHeM (pacueTHBIM YacoM), yCTaHOBJICHHBIM 11t 3ae3za [lorpedutens, sBisiercst 14:00 gacos.

1.7. BpemeHeM (pacueTHBIM YacoM), yCTaHOBJICHHBIM U1 Bele3zia [lotpedutens, seisercs 12:00 yacos.

1.8. IlepeueHp yciyr, BXOJSIIMX B IIGHY HOMeEpa, ONpPEAENAeTCS KaTeropueil HoMepa W YCTaHAaBIMBACTCS COOTBETCTBYIOIIMMU
NpelcKypaHTaMH.

1.9. Nudopmanust 06 UCIOTHUTENE TOCTUHUIHBIX YCIyr (nanee — «VICHONHUTENb») U OKa3bIBAEMBIX MM YCIYraXx ¥ CTOMMOCTH HOMEPOB
pa3MelieHa B TIOMEIICHMH | OCTHHHUIBI, MpefHAa3HauYeHHOM Ui odopMmieHHs BpeMeHHOro mpoxuBaHus lloTpebuteneit (B
nHdopmarmonHoit nanke B Ciryx6e nprema ¥ pa3MenieHus I 0OCTHHHIIBL).

1.10. IlepeueHb IOMOJNHMUTEIBHBIX YCIYr, OKa3bIBaeMbIX lIcmomHWTEeNneM, He BXOIIIMX B IIEHy HOMEpa, a TakkKe LEeHbl Ha
JIOTIOJTHUTEIbHBIE YCIYTH YCTAaHOBJIEHBI B IPEHCKypaHTaX, pa3MEeIEHHBIX B TOMENICHHN [ OCTHHHUIBI, IPpeTHa3HAYeHHOM ISl O(pOPMIICHHS
BpeMeHHOT0 mpokuBanus [loTpedureneii (B mHGopMannonHo# nanke B Ciayx0e mpruema U pasMerneHus [ oCTHHUIIBT).

2. ®OPMA, YCJOBUA 1 NOPAAOK BPOHUPOBAHUSA U AHHYJIMPOBAHUS
BPOHUPOBAHUS

2.1. HcnonHuTenb OCYIIECTBISAET OpOHUpPOBaHWE IyTeM NpuHATUS OT IloTpebutens (3aka3urka) CBEICHHUN ISl OCYLIECTBIECHUS
OpOHHMPOBAHMS MOCPEACTBOM MOYTOBOH, TeleOHHON M MHOM CBSI3M, MO3BOJIAIONIEH YCTaHOBHTH, YTO 3asBKa HCXOOUT OT IloTpeburens
(3akazquka).

2.2. BponnpoBanue HoMepa uepe3 oQUIHaIbHBIN CalT [ OCTHHUIIBI OCYIIECTBISAETCS ITyTEM 3aI0HEHUS ()OPMEL, YCTAHOBICHHOW Ha caliTe
Tocrununer mo Warepuer-ampecy: https://www.arium-hotel.com/ mnn nHa apyrux, ymomHomModeHHBIX octumienn OHIaiH-cepBHCaXx,
OCYMIECTBIISTIOIINX MPOaXKy TOCTHHHIHBIX yciryr Mcronaurens, B cetn HTEpHeT.

2.3. Ipm 3akmodeHny J0roBopa 00 OKa3aHWM YCIYTr ¢ 3aKa3yMKOM MOXKeT OBITh ycTaHoBieHa (opma 3asBku Ha OpoHupoBanue. [Tox
3aka3zunkoM B Hactosmux [IpaBuiax moHuMaercs Gu3nyeckoe WM IOPHIMIECKOe JIMI0, UMEollee HaMepeHUe 3aKka3aTh WM IPUoOpecTH
00 3aKasbplBaloliee WM MPUOOpeTaloliee NOCTUHUYHBIE YCIYyTHM B COOTBETCTBHUM C JIOTOBOPOM 00 OKa3aHWUM T'OCTHHUYHBIX YCIYT B
mons3y [loTpeduTens.

2.4. VctiomHuTENH IPUMEHSIET CIIEAYIONIIE BUIBI OPOHUPOBAHUS: TAPAHTHPOBAHHOE OPOHUPOBAHUE; HETapaHTHPOBAHHOE OPOHUPOBAHUE.
2.5. BpoHupoBaHue cuuTaeTCs ASHCTBUTETBHBIM C MOMEHTA TOTyIeHHS 3aKa3uMKOM MOATBEPIKACHNS OPOHUPOBAHUS OT McomHuTe .
2.6. TNoatBepxaeHne OpPOHMPOBAaHMS OCYLIECTBIsieTcs lcrmomHuTeneM B (opMme cueTa-TOATBEPXKICHHUS, COJEpIKaIIero CleTyIoIe
CBeJeHUs: 0 HanMeHoBaHUH (pupMeHHOM HanMeHoBaHuM) Mcnonuurens, 3akazuuke ([Totpeburene), o kaTeropun 3aka3aHHOTO HOMepa
0 ero 1eHe, 00 YCIOBHUSIX OPOHMPOBAHHS, O CPOKAX MPOXKUBAHUS B [ OCTHHHMIIE, O CPOKE OILIATHI CYeTa.

2.7. iconmHATENb BIIpaBe OTKA3aTh B OPOHMPOBAHHM, €CIIM HA YKa3aHHYIO B 3asBKE JJaTy OTCYTCTBYIOT CBOOOJHBIC HOMEPA.

2.8. ABaHCOBBII IJTaTeX, PN OPOHHUPOBAHUH HOMEPA, BHOCHTCS 3aKa3YNKOM B CPOKHM, YKa3aHHbIE B BHICTABICHHOM HCIIOJHUTENIEM CUeTe-
MIOATBEP>KACHUH WM B COOTBETCTBHUH C YCJIIOBUSIMU JISHCTBYIOMINX CIIENUAIBHBIX IPEI0KEHHH, HH(YOPMAIHS 0 KOTOPHIX Pa3MeIIaeTcst Ha
caiire Mcnomnurens B cetu MHTepHeT wnm ynomHoModeHHBIX Mcrmonnutenem OHilaiiH-cepBUCaX, OCYIIECTBIIONMX HPOJAXY
TOCTUHHYHBIX yCIIyT McnonHurens, B ceTu MHTepHeT.

2.9. B ciyuae ecnu 3aka34MKOM HE BHECEH aBaHCOBBIN IJIATEX B YCTAaHOBJIEHHBIH CPOK, OPOHMPOBAHKE CUMTACTCS HETapaHTUPOBAHHBIM, a
MIPOCPOUYCHHBIH K OIUIaTe CYET-MOATBEPKICHHE B YacTH IEHBI yTPAauMBaeT CBOIO NPaBOBYyIO cuiy. Omiiata IEHE HOMEpa MO TaKOMY
OponupoBanmio ocymectsisiercst [lorpeburenem 1o nere, aAeiicTBytomel B ['ocTHHNIE Ha IaTy 3aCENCHUSL.

2.10. Ilpu pasmemmennu [ToTpeOuTesnst aBAaHCOBBIH IIATEK 3aCIUTHIBACTCS B CUET OIIIATHI CTOMMOCTH TIPOXKUBAHHS B HOMEpE.

2.11. MoTtpeburens (3aka3uuk) He BIpaBe TpeOOBATh U3MEHEHHS COTJIACOBAHHON B MOMEHT IOJATBEPIKICHHUSI OPOHUPOBAHUS LIEHBI HOMEpa
Ha IIeHY, AeHCTBYIOIIYO B MHOM MOMEHT, B TOM YHCJIE B MOMEHT pa3MmenieHus B ['ocTunuue.

2.12. B obmemM ciyyae, 3aka3yuK BIOpaBe aHHYJIMPOBATh 3asABKY (OTKa3aThCsl OT apaHTUPOBAHHOIO OPOHUPOBaHMs) O3 MPUMEHEHHs K
HeMy Kakux-nmm0o caHkmuii 70 12:00 gacoB mHS, MpENNIECTBYIOIIETro aaTe 3ae3na. Jins OpoHHpOBaHHIA, OCYIIECTBICHHBIX COTJIACHO
JIEUCTBYIOMNM CIIEIHANBHBIM TIPEIOKEHHIM, Ha caiire VcomanTens B cetu MHTepHeT, a Takke HA YIOJIHOMOYEHHBIX VcromHuTenem



https://www.arium-hotel.com/

OmnJaiftH-cepBHCax, OCYIIECTBISIONIUX POy TOCTHHUYHEIX ycryr VcronHutens, B cetn VIHTepHET, MOTYT IpefycMaTpHBaThHCSI HHBIE
YCIIOBHS aHHYJISIIMY (0TKa3a OT FapaHTUPOBAHHOTO OPOHUPOBAHMUS).

2.13. OTka3 oT OPOHHPOBAHUS OCYLIECTBILSIETCS ITyTEM HMPUHATHS OT 3aKa3uMKa CBEICHUIl JUI1 OTKa3a OT OpPOHUPOBAHUS IOCPEICTBOM
[OYTOBOM, TelNe(OHHOW W WHOH CBSI3HM, MO3BOJLIIOLICH YCTAaHOBHTBH, YTO OTKa3 OT OPOHMPOBAaHMS MCXOAUT OT 3aka3zumka. OTKa3 OT
OpOHHMPOBAHUS, MPOU3BEJEHHOTO Ha caiiTe ['OCTHHUIIBI, OCYIIECTBISAETCS IyTeM IEepexoja IO COOTBETCTBYyMomeH cchiike B IInchme-
MOATBEP>KACHUN OpPOHUPOBAHUS, HAIIPABICHHOTO Ha KOHTAKTHBIN afipec 3IeKTPOHHOU MOYTHI 3aKa3uHKa.

2.14. loroBopoM ¢ 3aKka3uyMKOM MOXKET OBITh yCTaHOBJIEHA CBOSI (hopMa OTKa3a OT OPOHHPOBAHUS UL KKIOTO 3aKa3dHKa.

2.15. B ciayuae HecBOEBpPEMEHHOIO OTKa3a OT OpOHHMpOBaHUSA, omo3JaHus Wi Hesaezna [lotpeburens, c¢ [Torpeburens (3akazumka)
B3MMaeTCs IUIaTa B pa3Mepe CTOMMOCTH 3a0pOHHMPOBAHHBIX YCIYT B IEpPBBIE CYTKU NMpOKUBaHMSA. [Iy1s1 OpOHHPOBAHHUH, OCYIIECTBICHHBIX
COTJIACHO JAEHCTBYIOUIMM CIIEIMAIbHBIM MPEUIOKEHHAM, Ha CalTe UCIOJIHUTENS B CETH MHTEpHET MOTyT HpexycMaTpHBaThCsl HHBIE
YCIIOBHS.

2.16. HecBoeBpeMEHHBIM OTKa30M OT TapaHTHPOBAHHOTO OPOHHUPOBAHUS MPU3HAETCS OTKa3, NoydeHHbld Mcnonnutenem no3anee 12:00
9acoB JHS, IPEAIISCTBYIOIIETO NaTe 3alUIaHUPOBAHHOTO 3ae3[a WM CPOKH, YKa3aHHBIE B YCIOBHSAX CICIUAIBHBIX IPEIIOKEHHH,
nHpopMaIms 0 KOTOPBIX pa3MelleHa Ha caifte McnomHurens mwim ynmoaHoModeHHBIX ['octurnmeii OHIaitH-cepBHCax, OCYIIECTBIISIONIIX
MIPOJaXKy TOCTHHNYHBIX ycIyr Mcnonuurens, B cetn MHTEpHET.

2.17. Tlpu omnoznmanum IloTpebutens Oonee yem Ha 24 yaca, rapaHTUpOBaHHOe OpOHMpOBaHME aHHyIUpyercs, a ¢ Ilorpeburens
(3aka3zuymka) B3UMaeTcs IU1aTa 3a (pakTHUECKHd IPOCTOl HOMepa B pa3Mepe LIeHB HOMepa 3a MEPBbIe CYTKH.

2.18. Ilpu HerapanTupoBaHHOM OpoHupoBaHuu Vcnonunutens oxunaer Ilorpedbutens no 18:00 wacoB Tekymiero qHA 3alNIAHUPOBAHHOTO
3ae3/1a, Iocie 4ero OpOHNPOBaHUE MOXKET OBITH aHHYJIMPOBAHO.

2.19. Ecnm OpoHHMpOBaHHE OCYHIECTBIIAETCS 3aKa3uMKOM, SIBIAIOIIMMCS  IOPUIMYECKAM JIMIOM JIHOO  WHIWBHAYaJTbHBIM
IIpeIpUHAMATENEM, YCIOBHUS, pa3Mep, CPOKH BHECEHHUS aBAaHCOBOTO IIJIATEXka, a TaKKe WHbIE YCIOBUS OPOHHUPOBAHUS, B TOM YHCIIE TPABO
OpOHHMPOBAHHUA Ha YCIOBHUSIX, NPEAYCMOTPEHHBIX IJIsI HETapaHTHPOBAHHOTO OPOHMPOBAHUS, MOTYT OTJIMYATHCS OT YKA3aHHBIX B
HacTosmux [IpaBuinax u ompeAeNsoTcs: JOrOBOPOM € 3aKa3dHKOM.

3. ®DOPMA, TIOPAJOK U CIIOCOBbBI OIIVIATBI 'OCTUHUYHBIX YCJIYT

3.1. Omnata yciuyr NpOXXHBAaHHS M JOHOJHHUTEIBHBIX YCIYT, NPENOCTaBIAEeMbIX [OCTHHHIEH, OCYIIECTBIAETCS B COOTBETCTBHU C
yrBepkaeHHbIME Vcnonmautenem [IpefickypanTamMu rocTHHUYHBIX yeruyr. [Ipu atom yemyru no pasmemieHnto [lorpeburens 6e3 moiaHOM
MIpeiBapUTEILHON OIIATHI IPO’KUBAHHS HE MIPEIOCTABIISIIOTCS.

3.2. Mox IlpelickypaHTaMi NOHMMAIOTCS BHYTPEHHHUE JIOKAIbHbIE HOPMATHBHBIC aKThl VICHONHHUTENS TOCTHHUYHBIX YCIYT, B KOTOPBIX
YCTaHABIIMBAIOTCS:

- KaTeropry HOMEPOB U UX ITapaMeTpEbI;

- IIeHBl HOMEPOB U Iepe4eHb TOCTHHHYHBIX yCIIyT, BXOSIINX B LIEHY HOMEPOB;

- CTOMMOCTb NIPEJOCTaBICHH AOTIOIHUTENFHOTO MECTAa B HOMEpPE (JIOMONTHUTEILHON KPOBAaTH);

- TIepeyucHb MMYINECTBA [ OCTUHHUIIBI M €ro CTOMMOCTb, MoJIexarnas Bo3MmemeHnto [lotpedureneM B ciydae yTpaThl MM MOBPEXKICHHS
umytiecta [lotpeburenem;

- CYMMBI JUTs pacyera ()aKTHUECKH IIOHECEHHBIX M CIoHuTeIeM Pacxo/ioB;

- IepevYeHb U CTOMMOCTb JOMOJHUTEIBHBIX TOCTUHUYHBIX YCIIYT, B TOM YHCIIE CTOMMOCTB 3aBTpaKa, €CJI OH He BKIIIOYEH B [IEHY HOMepa.
[pefickypaHTBl pa3MeIIeHbl B MOMEMIEHUH [ OCTHHUIIBI, peTHa3HAYCeHHOM Uil OOpMIICHUS BpeMEHHOTO NposkuBaHus [lorpebureneii
WM B nHPOPMAaMOHHOI manke B Ciry:xOe mpueMa 1 pa3MeIieHus [ 0CTHHHIIBL.

3.3. Llensl, ycraHOBIeHHBIE cooTBeTCTBYIomMM [IpeiickypanToM, anddepeHnnpoBaHkl B 3aBUCHMOCTH OT KaT€TOPHH HOMEpa, KOJIMIeCTBa
MIPOXKMBAIOIIMX B HOMEpE U MHBIX (haKTOPOB, U JISHCTBYIOT B TEUSHNE OrpaHMYEeHHOTO BpeMeHH. Llena Homepa miisa kaxnoro [ToTpeburens
YCTaHABIMBACTCSI HA MOMEHT IOJTBEPXkKICHUs OpOHMpOBaHWs VcHonHUTENneM TOCTHHHUYHBIX YCJIYT COTJIACHO JISWCTBYIOIIEMY Ha TaKoif
MoMmeHT [IpelickypaHTy, a Ipy OTCYTCTBHH MPEABAPUTEIILHOTO OpOHHpOBaHUs — pH paszMmeruennu [Totpedurens cornacHo [IpefickypaHnTy,
JIEUCTBYIOMIEMY Ha MOMEHT Pa3MelIeHHs.

3.4. Omnara 3a mpeAoCTaBIeHHE TOCTUHIHYHBIX YCIIYT OCYIIECTBIAETCS B pyossix Pd.

3.5. K ommare TOCTHHMYHBIX YCIYT NPHHUMAIOTCS HAIMYHbIE W OE3HAIMYHBIC IEHEXKHBIE CpPEJICTBA, BKIIOYas OAHKOBCKHE KapThl
CIIEIYFOLINX TUIATeXKHBIX cucTeM: Visa, Master Card, Union Pay, Diners Club, JCB, Discover, Mup.

3.6. I1pu ocymectBienun pacuetos ¢ [lorpeburenem, Vicnomuurens BoiaaeT [1oTpeGHTENO0 KACCOBBIN UeK M HH(POPMAIIMOHHBIN CYET.

3.7. 3aKka34yuky, SBIAIOMIMECS IOPUIMIECKHMH JIMI[AMH, 00 WHANBHAYAJIbHBIMH NPEIIPHHIMATEISIMH, MOTYT OCYLIECTBIAThH OIUIATy B
Oe3HaMMIHOM (popMe IyTeM NEepednclIeHus AEHEKHBIX CPEJICTB Ha pacdeTHBI cdeT VICTIoNMHWTEeNns COTNIaCcHO 3aKIIOYEHHBIM C
Hcnonnurenem noropopam.

3.8. B 'ocTHHMIIE yCTaHOBNICHA ITOCYTOYHAS OTIATA IPOKUBAHUS.

3.9. IocyrouHas oriaTa NMPOKMBaHMS MPUMEHsETCS B CIydasx, Korjaa B 3asiBKe (oropope) o0 OKa3aHMU TOCTHHUYHBIX YCIIYT eIUHUIEH
W3MepeHHs Ieproa NPoKUBaHus B ['OCTHHUIIE SABJISETCS pacyeTHbIE CYTKH. [0 pacueTHBIMH CyTKaMU IIOHUMAETCsI:

- B IIEpPBBIC CYTKH NPOXUBAHMA - MEPUOJ] C PacyeTHOIO Yaca (yCTaHOBJIEHHOTO JUIA 3ae3J]ia) MepBoro IHs npoxuBaHug 1o 12:00 gacos
CJIeITyIOIIETO JAHS;

- BO BTOPBIC M TIOCJICAYIONIHE CYTKHU MPOXUBaHUA — repro ¢ 12:00 gacoB aHs Tekynmx cyTok o 12:00 yacoB JHS CIIEAYIONINX CYTOK.
3.10. Ilpu mocyTouHOM omuiaTe NPOXKUBAHUS IPUMEHSIOTCS CIIEAYIOLIHE MTpaBUia:

3.10.1. IIpu pannem 3ae3fe (T.e. 4O Ha4yajga pacueTHOTO yaca, yCTAHOBIEHHOTO [UIA 3ae3/a) pa3MelleHHe B ['0CTHHUIIE OCyLIeCTBIAETCS
IpH HAJIMYUHU CBOOOTHBIX HOMEPOB COOTBETCTBYIOLICH KaTerOpHH, IIOArOTOBICHHBIX K pa3MelieHnio [lorpeduterns.

3.10.2. IMpu pasmemienun ITotpedutens ¢ 00:00 xo 6:00 wacoB mHs 3ae3ma IuiaTa 3a MpOKHWBaHHE B3UMaeTcs B pasmepe 100% 1eHs
HOMepa 3a MEePBBIe CYTKH IPOKUBAHUS.

Ipu pasmemennn IMorpeburens ¢ 06:00 vacoB mo 13:00 qus 3ae3ma 3a MpoXXKMBaHHE MOXKET B3MMaThcs IIaTa B pasmepe 50% meHb
HOMepa 3a MePBBIE CYTKH NPO>KUBAHMS.

Bo Bcex mepeyncieHHbIX B JAaHHOM ITYHKTE CIIy4dasX CyTOUYHas [[eHa HoMepa ONpeeNseTcsl HCXO/s U3 COOTBeTCTBYoulero [IpeiickypanTa
Wcnonuurens, IeHCTBYIOIETO Ha JieHb (1aTy) 3ae3na [lorpedurens ais Becex [lorpeduteneii (ony0diankoBanHble Tapudsbl). [Ipu s3ToMm neHa
HOMepa, ycTaHoBieHHas 1t [loTpebuTenst npu OpOHUPOBAHHUH, HE IPHMEHSICTCSI.



3.10.3. B ciyuae 3amepxku Bele3na IloTpeOuTens B meHb BEIE3Ja IOCIE PAcUSTHOTO daca OIUIaTa MPOKHBAHMS OCYIIECTBIISIETCS IO
CJICTYIOINM PACLCHKaM:

- IIpu Bele3ne B mepuox c¢ 13:00 mo 18:00 mmst Beresma IloTpeOurens mpomsBoauT omiary B pasmepe 50% CTOMMOCTH CYyTOYHOTO
MIPOKUBAHMUSI.

- ITpu BeIe3ne nocne 18:00 nus Beiesqa [otpeduTens npousBoaut omiary B pasmepe 100% cTOMMOCTH CYTOYHOTO POXKUBAHUSL.

Bo Bcex mepeuncieHHBIX B JaHHOM ITyHKTE CIy4asx CyTOYHas IIeHa HOMepa ONpEeAeNsieTCsl UCXOsl U3 cooTBeTcTBYyomero IpeiickypanTa
HWcnonautens, neficTByIomero Ha 1eHb (1aty) Bele3zna [lotpedurens s Beex [lorpebuteneit (omyonnkoBannble Tapudsel). [Ipu sToM 1ieHa
HOMepa, ycraHoBJIeHHas i [lotpedurens npu GpOHUPOBaHNH, HE TPUMEHSETCS.

3.10.4. Tlpu mo3aHeM 3ae37e (T.e. MOCIIC HACTYIUICHHS PaCUeTHOTO Yaca, yCTAHOBICHHOTO JIJIS 3a€3/1a) OILIaTa OCYIIECTBISICTCS B MTOJTHOM
CTOMMOCTH CyTOYHOTO NPOKHBAHHUSI.

3.11. [lerssm B Bo3pacTe 10 6 MONHBIX JET NpokuBaHUe B ['ocTuHHIE mpenocTaBnsercs 6e3 omiaTel. J(OMOMHUTENFHOE CIAIBHOE MECTO
MPENOCTABISAIOTCS 3a JOMOJIHUTENBHYIO OIUIATy COIIAacHO AeicTByrouiemy IlpeiickypaHry.

3.12. Bospacr pebeHka HoipKeH OBITH oaTBepxkIeH CBHAETEIHCTBOM O POXICHUH WM COOTBETCTBYIOUIEH 3alMCBIO B MACIOPTE OIHOTO
U3 POAUTEICH.

3.13. I1pu Bere3ne [ToTpebuTens paHee OIIaYEHHOTO CPOKA IIPOXKUBAHMS PacueT MPOU3BOAUTCS 32 (haKTHUECKOE BPEeMsI IIPOXKUBAHHS, IIPH
ycaoBuu, uto [loTpebutens npeaynpeaut axMUHICTpaTopa ['oCTHHHIBI O JOCPOYHOM BbIE3Zie, HE TI03HEE YeM 3a 24 Jaca 10 pacueTHOTro
yaca naaTel (aKTHYEeCKOro Bble3na. IIpy 3TOM CyMMa, MNpPEBBILIAIONIAS CTOMMOCTh (DAKTHYECKOrO IIPOKMBAHMA M OKa3aHHBIX
JIOTIONTHUTENBHBIX IIATHBIX YCIYT, Bo3BpamaeTcs [loTpebuTento B MOMEHT Bble3/1a U3 [ OCTHHHUIBL.

3.14. ITotpebuTens (3akazunk) 00s3aH OINIATHTE TOCTUHUYHBIE YCIIYTH B IIOJHOM oObeMe.

4. IOPAJOK O®OPMJIEHUS ITPOKUBAHUSA

4.1. ins npoxxuBanus B 'ocTHHHIIE HEOOXOIMMO 3aKITIOUNTE J[OroBOp (perucTpannoHHas KapToyka) 00 OKa3aHWH TOCTHHUYHBIX YCIYT Ha
CTO¥Ke NpreMa 1 pa3MeIleHns Y aAMUHICTpaTopa ['oCTHHULEL

4.2. Peructpanus I[loTpeOuteneii, sBIAOMMXCA TpaxaaHamu Poccuiickoir ®Penmeparmu, mo Mecty mpeObiBaHus B [ocTuHUIE,
OCYIIIECTBIISIETCS B COOTBETCTBUHU € «lIpaBuiamu peructpanuu U cHATUs rpaxiaad Poccuiickoit denepanuu ¢ perucTpaioHHOTO yueTa 1o
MecTy MpeOBIBaHHSA U IO MECTY JKHTENbCTBA B Ipenenax Poccuiickoir denepannmny, yTBEpKICHHBIMU IOCTaHOBICHHEM [IpaBuTenbcTBa
Poccuiickoit @eneparm ot 17 uronst 1995 r. N 713 «O6 yreepkaenun [IpaBun peructpaniy U cCHATUS Tpaxaan Poccuiickoit depeparym
C PErHCTPAIOHHOTO ydYeTa IO MecTy HpeOBIBaHMS M II0 MECTy JKUTENbCTBA B Hpenenax Poccuiickoit demepanny M mepedHs JIHILL,
OTBETCTBEHHBIX 3a IIPHUEM H Iiepesiady B OpTaHbl PErHCTPALIOHHOTO y4eTa JOKYMEHTOB ISl PETHUCTPAIUY U CHATHUS C PETHCTPAMOHHOTO
yueta rpaxzaH Poccuiickoii denepanun Mo MecTy MpeObIBaHHS U 0 MECTY KHUTENLCTBA B Ipenaenax Poccuiickoit denepanumny.

4.3. IlocTaHOBKAa HHOCTPAHHOTO TPKIAHUHA U U 0e3 rpa’kAaHCTBA HAa YUeT [0 MecTy IpeObIBaHUs B [ OCTHHUIIE U CHATHE HX C ydeTa
[0 MECTy NPeObIBAHMS OCYIIECTBISIOTCS B cOOTBeTCTBHU ¢ DenepanbHbIM 3aK0HOM «O MHUTPalMOHHOM y4eTe€ MHOCTPAHHBIX TPAXJaH U
mun 6e3 rpaxnancTBa B Poccmiickoit @enepanmn» ot 18 utonsa 2006 roga Ne 109-®3 u «IIpaBunaMu OCyIIecTBICHHS MUTPALUOHHOTO
y4eTa MHOCTPAaHHBIX TPpaXAaH M JuI Oe3 rpaxknaHcTBa B Poccuiickoit denepanumny, yTBepKICHHBIMU ITOcTaHOBIeHHeM [IpaBuTtenbcTBa
Poccuiickoit @eneparmu ot 15 suaBapst 2007 1. N 9 «O mopsiike oCyIecTBICHHS MUTPAlMOHHOTO Y4eTa HHOCTPAHHBIX IPaXAaH 1 JIUI 0e3
rpaxxaancTBa B Poccuiickoii @enepannuny.

4.4. B cOOTBETCTBUH C MOPAIKOM U yCIOBUSIMHU NIPEAOCTABICHHS TOCTHHHYHBIX YCIIyT, ONMPEIeICHHOM

[ocranoBnennem [IpaBurensctBa PO or 18.11.2020 N 1853 «O6 yrBepkaeHum I[IpaBui mpenocTaBiIeHHS TOCTUHHYHBIX YCIYT B
Poccuiickoit @enepannn», JoroBop (perucTpariioHHas KapTodka) 00 OKa3aHWM TOCTHHHYHBIX YCIYT 3aKII0YaeTcs MPU TPEIbSIBICHUH
IMoTpeOuTeneM TOKyMEHTa, YAOCTOBEPSIONIETO €ro JUYHOCTD, 0(OPMIIEHHOTO B YCTAHOBJICHHOM ITOPSI/IKE, B TOM YHCIIE:

a) macriopra rpaxaanuHa Poccuiickoit ®@enepanuu, y10CTOBEPSIOIETO JIUYHOCTh TpakaannHa Poccuiickoit denepanuu Ha TeppUTOPUU
Poccuiickoit denepanuu;

6) CBHICTENBCTBA O POXKIACHHH - LTS JIHI, HE JOCTHTIIHNX 14-7eTHEro BO3pacra;

B) TACIOPTa, YAOCTOBEPSIOMIETO JIMYHOCTh TpaxknaHuHa Poccuiickoit @enepanuu 3a mnpenenamu Poccuiickoit denepayy - TOIBKO IS
JIULL, TOCTOSTHHO MPOXKMBAIOLINX 3a npenenamu Poccuiickoit denepanui;

I) TacrnopTa HMHOCTPAHHOTO TpaXAaHWHA JMOO WHOTO JOKYMEHTa, YCTAHOBJICHHOTO (elepaJbHbIM 3aKOHOM WIH TNPU3HAHHOTO B
COOTBETCTBUU C MEXAyHapoAHBIM JoroBopoM Poccuiickoif ®enepanuu B KadecTBE [JOKYMEHTA, YIOCTOBEPSIOIIEro JIMYHOCTh
WHOCTPAHHOTO MPayKIaHNHA;

) TOKyMEHTa, BBIJIAHHOTO MHOCTPAHHBIM TOCYAApCTBOM W IPH3HAHHOTO B COOTBETCTBHH C MEXIYHAapOJHBIM J0roBopoM Poccumiickoit
Deneparmu B KauecTBe JOKYMEHTA, yJOCTOBEPSIONIETO JIMIHOCTH JINIA 0€3 rpaskIaHCTBa;

€) pa3peleHns Ha BpeMEeHHOE TPO’KUBAHKE JIAIa 0e3 TpakJaHCTBa,

K) BHJIa HA JXKUTEIBCTBO JIMIA 0e3 TpaXkJaHCTBa.

4.5. B cOOTBETCTBUH C MOPSIKOM U YCIOBUSIMU PETHCTPALUK HHOCTPAHHBIX [ oCTei, onpeaeeHHOM

®denepanbHbIM 3akOHOM «O MHUIPAllMOHHOM y4eTe MHOCTPAaHHBIX IpakJIaH M juil 0e3 rpaxnanctBa B Poccuiickoit deneparun» ot 18
utonsg 2006 roma Ne 109-®3, JloroBop (perucTpaiyioHHas KapTodyka) 00 OKa3aHWH TOCTHHWUYHBIX YCIYT WHOCTPAHHBIM Tpa)kIaHaM
3aKITI09AeTCsl P MpeabsiBIeHIN [ToTpednuTeneM clieIylomux JOKyMEHTOB!

a) MacIopT, 0 KOTOPOMY HHOCTPAHHBII I'paXkTaHUH BbeXall Ha TeppuTopHio POD.

0) MUTpaIMOHHAs KapTa.

B) BH3a (U1 CTpaH, y KOTOPBIX YCTaHOBJIEH BU30BBIN pexxuM ¢ Poccueit).

4.6. TIpu HenpenbsBnenun [loTpeduTeneM HEOOXOAUMBIX [UIsl PETHCTPALUK U 3aKitoueHns JloroBopa 06 oKa3aHMH FOCTUHUYHBIX YCIYT
(perucTpanioHHON KapTOYKH) JOKYMEHTOB, OOPMIICHHBIX B YCTAaHOBJIEHHOM IOpsizke, JloroBop Ha OKa3aHHE TOCTHHUYHBIX YCIYT HE
3akmoydaercs. Takoi [TorpebuTens He MOXeT OBITH IOIYIIEH K BpeMEHHOMY IPOXKUBaHMIO B ['ocTHHHIIE.

4.7. Obmee xommuectBo [loTpebureneli, MPoXXMBAIOIINX B HOMEpE, HE JODKHO NPEBBIIATh KOJIMIECTBO MeCT B HoMepe. Mckmouenue
COCTaBIISIET MPOXKUBAHKE JIETeH 10 6 MOJHBIX JIET BMECTE C UX POAUTEISIMH (YCBIHOBHTEISIMU, ONIEKYHaMH), OJM3KUMU POACTBEHHUKAMHU
WX UHBIMU CONIPOBOXIAAIOIIUMHU JIMIAMUA.

4.8. TIpu 3aKiIF0YeHNH TOTOBOPa 00 OKa3aHWK TOCTHHUYHBIX yeiyr [loTpeduTento Boiaercs KapTa - 3JeKTpOHHBIN KITI0Y OT HOMEpa.



4.9. l'ocTrHMIA OCTABISIET 32 COOOM MPaBO 0TKa3aTh B O(OPMIICHUH Pa3MELICHUS JIHIIaM, HaXOIAIIUMCS MPEATIOIIOKHUTEIEHO B COCTOSTHAN
aJIKOTOJILHOI'O MJIM HAPKOTHYECKOTO OIbSHEHHUS.

4.10. Perucrpamust B ['ocTHHNIIE HECOBEPIICHHOIETHUX TPaXKAaH, HE JOCTUTIIMX 14-JeTHEr0 BO3pacTa, OCYIIECTBIICTCS Ha OCHOBAHUH
JIOKYMEHTOB, YAOCTOBEPSIOIIUX JUYHOCTh HAXOIAIIUXCS BMECT€ C HUMH poxauTened (yChIHOBHTENCH, ONEKYHOB) MM OJIM3KUX
POICTBEHHHKOB, COIIPOBOXIAIOIIETO JHLA (JIMI), JOKYMEHTA, YIOCTOBEPSIOLIETO HOTHOMOYHS COMPOBOXKAAIOIIETO JHLA (JIUI), a TaKKe
CBUJICTEIIHCTB O POXKICHUH STUX HECOBEPIIEHHOJICTHUX.

5. IOPAJOK NPEJOCTABJIEHUA YCJIYT

5.1. Hcnomuurens obecreunBaeT KpyriocyTouHoe obcmyxuBanue IloTpeOuteneif, mpuOpBatomux B ['ocTuHMIy M yOBIBarOIMX U3
T'ocTHHHIIEL.

5.2. B cimydae HeornaThl TOCTHHUYHBIX YCIYT HX IpenocTaBieHne [loTpeduTento He MpOu3BOIUTCSL.

5.3. Bxox B HoMepHOH (on ['ocTHHUIE! ocymiecTBIsIeTcs 1o a1ekTpoHHoH Kapre [Nocts, BeimaBaemoit [lotpeburemnto Vcronaurenem.

5.4. Bxox B HOMepHOH (pOH] 10 HCTEUEHHHU CPOKA IIPOXKUBAHMS [ OCTHHHIIE HE TOITyCKaeTCsl.

5.5. Cornacuo IlocranoBnenuto IlpaButensctBa PO «O0 yTBepkKOSHHH NpaBHI MPEIOCTABICHUS TOCTUHHYHBIX yciayr B PD» ot
18.11.2020,

Hcnonuurens no 3anpocy Ilotpeburens 6e3 10MOTHUTENBHOH OIIAaThl 00€CTIeYnBaeT CIEAYIONIIE BUAB YCIYT (COMYTCTBYIOIINE YCIYTH):
- BBI30B CKOPOM TTOMOIIH M APYTHX CHEHANBHBIX CITykKO;

- TIOJTb30BaHNE METUIIMHCKOHN alTeUKOH;

- IoCTaBKa B HOMep KOPPECTIOHACHIINH, aapecoBanHo# [ToTpedurento, o ee moiydeHnw;

- noOy/Ka K OIpeJIeIeHHOMY BPEMEHH;

5.6. [loTpebuTens npu NOANMKUCAHUH 3a1BKH (I0TOBOpa) 00 OKa3aHHK TOCTUHHYHBIX YCIIYT COTJIAIIAETCS C HCIOIb30BAaHHEM B IIOMEMICHIIX
locTuHMLE (32 HCKITIOYEHHEM HOMEPOB U TyaJeTHBIX KaOWH) CHCTEM BUICOHAOIIOICHHS.

5.7. Toctn Ilorpebutens, mo ero mpoce0e, M C YBEIOMICHHEM COTpPYAHHKA CIyKOBl IpHeMa W pa3MeIleHHs [ OCTHHHIBI, MOTYT
HaxoauThbes B [octunumme 1o 23:00 yacoB, Ipy YCIOBUH MPEIBSIBICHUS JOKYMEHTA, YIOCTOBEPSIOIIETr0 IMIHOCT.

IMpun naxoxaenunu rocts [lorpeduterns B Homepe nocie 23:00 yacoB TOIDKHO OBITE 0(OPMIICHO ero IpokuBaHue B ['ocTHHUIE.

5.8. Ecnu B coctaB yciayr BKJIIOYEH 3aBTPakK, OH mpegoctaBisiercs [loTpeGuTento co aHsI, CleqyIomero 3a aaToi 3ae3aa. [lotpeburens, mo
XKEJTaHHUIO, MOXKET 3aKa3aTh 3aBTPAK B JICHb 3a€3/1a 3a JOIOIHUTEIbHYIO IIJIaTYy.

5.9. IIpoanenue NpoXKUBAHUS MOCIE PACUETHOTO Yaca BbI€3a IPOU3BOIUTCS IPH HAIMIUU CBOOOIHBIX HOMEPOB.

5.10. Ilpn HEoOXOIMMOCTH IPOIEHHs CpoKa npoxkuBanus [loTpedurens 06s13aH 3asBUTH 00 3ToM McnonHuTemo He no3aHee PacuetHoro
yaca Bble3na IHs, B KoTopoM IloTpeOuTens IomkeH BblexaTh M3 [ocTuHHMIBI, W McnonHuTENnb, NMPU HaIMYUH CBOOOIHBIX HOMEPOB,
IIPOJUIEBACT CPOK TIPOXKUBAHHS.

5.11. Onnara npouIeHHsI CpoKa MPOKUBAHUS JOJDKHA ObITh Mpou3BeneHa [lorpedurenem He mo3aHee PacueTHoro yaca Bele3a TOro JHA, B
kotopoM IloTpedurens NpoIIHIT IPOKUBAHHUE.

5.12. Ilpu Beiesne u3 [octunuisl [lorpeburens o0s3aH cmate Homep W Kapry rocts coTpyaHuky [OCTHHUIIBI M TpOW3BECTH
OKOHYATEINbHBIN pacyeT 3a MPOKUBAHUE U JOIIOJHUTEIbHBIE YCIYTH.

5.13. Ilpuemka HOMepa OCYIIECTBISICTCS B Mpoliecce Bhie3aa [ToTpeburens.

5.14. «KHura 0T3bIBOB U NMPEATIOKEHUI» HAXOAUTCS B HoMerieHny Ciry>kObI ipreMa U pa3MenieHus [ oCTHHHITBL.

5.15. TloTpebuTens BrpaBe B Jr000€ BpeMsi OTKa3aThCS OT HMCIOJIHEHHS JOTOBOpa IPH YCIOBHU OInIaThl McmomHuTtemo QakTudecku
MIOHECEHHBIX MM PacX0JIOB.

5.16. McnomHuTens BIpaBe B OJAHOCTOPOHHEM IIOPSIAKE OTKA3aThCs OT MCIIOTHEHHUS DOTOBOpa, eciu IloTpebnTens HapymiaeT yCIIOBHS
Hacrosux [Ipasui. [Ipu atom [otpedurens Bo3meaer VcomHuTe M0 (akTHYECKH MOHECEHHBIE UM PACXOIbIL.

5.17. Cymmsl i pacdyera (DaKTHYECKM IIOHECEHHBIX VICIIONHHTENIEM pacXol0B OMPENeNsIFoTCS COOTBETCTBYOMmNM I[IpefickypaHToM
T'ocTUHHULIBL.

5.18. B cnydae eciu [loTpeburenem HaHeceH ymepOd UMymiecTBy ['OCTHHHMIIBI, aAMHUHHUCTPATOPOM [ OCTHHUIIBI, B IPUCYTCTBHU 3 (TpeX)
npexacraBureneid McmomauTens, cocraBiusieTcs AKT O IOpYe HMYIIECTBa [ OCTHHHMIBEI, HAa OCHOBAHHM KOTOporo lcmomHnTenem
MPOU3BOUTCS CIMCAHHUE COOTBETCTBYIOLIMX CPEICTB ¢ OaHKOBCKO# kaptel IlorTpebutens (3akasumka). Cymma i pacuera ymiepba
Hcnonuurens onpenensercs neiicryronmM IIpelickypantom I'ocTHHUIBL

5.19. B ciyuae ecnu [lorpeOutens He MPOM3BOAUT OIUIATY 3a MOJNyYEHHbIE JOMOIHHUTEIbHBIE YCIyru VICTIOIHUTENs, BKIIIOYask CTOMMOCTh
HCIIOJIb30BaHHOTO COZIEP)KUMOT0 MHHHU-0apa, aJIMMHUCTPATOpoM ['OCTHHHMIIBI, B MPUCYTCTBUM 3 (Tpex) mpencraButeneil Mcnonnurens,
cocTaBysieTcsl AKT, HA OCHOBAaHMH KOTOpOro VIcTiomHUTEeNneM MPOH3BOJANUTCS CIHCAHHE COOTBETCTBYIOIINX CPEICTB ¢ OAHKOBCKOM KapTh
[otpedurens (3akazunka). Cymma s pacyera ymep6a Mcromaurens onpenensercs neiictByromum [IperickypanToM ['ocTHHUIIEL.

6. IPABA, OBAA3AHHOCTU U OTBETCTBEHHOCTb UCITOJIHUTEJIS

6.1. UcnionauTens 00s3yeTcs:

6.1.1. CBOEBpEeMEHHO U B TIOJTHOM 00BeMe IpeocTaBIaTh [loTpedureo omaadeHHbIe TOCTHHUYHBIC YCITYTH.

6.1.2. ObecnieunBaTh 3asiBICHHOE | OCTHHHIIEH KaIeCTBO MPETOCTABIIEMBIX YCIIYT.

6.1.3. ObecnieunTh KOHPHICHIHATHLHOCTS HHpopManuu o [ToTpebuTene 1 moceTuTeNsaX I OCTHHHUIIBL.

6.1.4. [lpenocTaBnsaTh HONHYIO HHOPMALHIO 00 yCIyrax, oka3biBaeMbIX ['OCTHHHIICH.

6.1.5. OGecnieunBaTh HaIMYME B KaXXIOM HOMepe MH(pOpMALUH O Mopsake NpokuBaHus B ['octunuie, IIpaBuii mpoTHBOIOXXapHOM
6e3omacHoCTH ¥ [1paBmit MONTB30BaHUS HNIEKTPOOBITOBEIMHU ITPUOOPAMIL.

6.1.6. CBoeBpeMeHHO pearnpoBaTh Ha MPOckOBI [loTpeduTens B ycTpaHeHHM HEYHOOCTB, MOJIOMOK B HOMEpHOM (OHZAE, Ha 00BEKTax
nadpacTpykryps! ['ocTHHUIIEL.

6.1.7. B ciiydae aBapuu WM BBIXOJE U3 CTPOsI KAaKOT0-T1O0 000pyAOBaHMsI B HOMEpE M HEBO3MOXHOCTH YCTPAHEHHUS JAHHOH MPOOIEMBI,
npeiarath [loTpeOuTenio HOMep He HIKE OIUIAYeHHOW MM KaTeropud. [IpH HEBO3MOXKHOCTH MOCIEIHEro, NMPOM3BECTH BO3BpAT
JICHE)KHBIX CPE/CTB.

6.1.8. IIpemocTaBmsaTe N0 nepBoMy Tpebosauuio [Torpedbutens «KHHUTY OT3BIBOB M IIPEIUIOKEHHI.



6.1.9. He oxa3eIBaTh yCIIyTH, IpeJOCTaBIIsIEMBIC 3a IOMOJIHUTENBHYIO IIaTy, 6e3 cornacus IloTpeburers.

6.1.10. O6GecnieunBaTh CMEHY HOCTENBHOTO Oelbs M MOJOTeHel He pexe 4eM 1 pa3 B 3 mus. Ilo 3ampocy [lorpedutens GecriaTHO MOXKET
OCYIIECTBIITBCS IOCPOYHAS CMEHa IOCTEIILHOTO Oelbst ¥ MOJIOTEHEI.

6.1.11. HezamemmurensHO paccMaTpuBaTh TpeOOBaHUs U xano0bl [loTpeduTens 1 NpHHAMATD COOTBETCTBYIOIHE MEPBI.

6.2. McnionHuTENb MMEET NPABO OTKa3aTh [loTpebuTento B MpeAoCTaBIeHHN YCIYT IPOXKUBaHUs, BeiceIuTh [loTpeburenst n3 I ocTHHHIBI 1
BBIZIBOPHUTSH 33 TEPPUTOPHIO [ OCTHHHMIIBI B CITy4yasx HapyIIeHUuH HacTosAmux [IpaBui, mpeacTaBIsSIONNX YyTpo3y 0€30MacHOCTH U 310POBBIO
rpak/aH, UMyIIeCcTBY ['OCTHHHIIBI M TPETHUX JIMIL, C 00s3aTeBHBIM COCTaBICHHEM aKTa 110 JaHHOMY WHIWACHTY W IPHIJIaNIeHHeM (TIpH
HEOOXOIMMOCTH) COTPYIHUKOB KOMITETEHTHBIX OPTaHOB.

6.3. VcronHuTeNns He HECeT OTBETCTBEHHOCTH Iepex [loTpeOutenem 3a mpsMble WM KOCBEHHBIC YOBITKM W/WIM YIYIICHHYIO BBITOLY,
BO3HHUKIIYIO BCICACTBHE BPEMEHHOTO OTCYTCTBHS TEIe(OHHOW CBS3U H/WUITH MOOMIIBHO# (COTOBOI) CBSI3M W/WMJIM IOCTYyMA K ceTu MHTepHeT
n/Mny nepeboeB B UX OCYIISCTBICHHH, a TAKKE 33 HHBbIE 00CTOATENBCTBA BHE 30HBI KOHTPOIIS VICTIOMHUTENS.

6.4. UcrionHuTeNs HE HECET OTBETCTBEHHOCTH 3a MpUUYMHEHHE yuiep6a 310poBbio [loTpedutens B ciyyae ynoTpeOieHHs UM MPOAYKTOB
MIUTaHUS 1 HAIIUTKOB, IPHOOPETEHHBIX BHE | OCTHHHMIIBI U Y TPETHUX JIHII.

6.5. VcionHUTENs OTBEYAET 3a yTpary, HEIOCTAady WM MOBpEeXIeHNe Belel, BHeceHHBIX [loTpebureneM B ['ocTuHUIy, Ipon3ome/ee
o BuHe McronHuTens, 3a HCKIITOUYSHNEM JICHET, MHBIX BATIOTHBIX EHHOCTEH, IIEHHBIX OyMar M IpyruX JparoleHHbIX BeleH.

6.6. BHecenHoit B ['ocTHHHIy cuuTaeTcs Belllb, BBEPEHHAs! COTPYIHUKAM [ OCTHHHUIBL, 1100 BEllb, IOMELICHHAs B TOCTUHUYHOM HOMEpe
WIIH UHOM, TIPEAHA3HAUE€HHOM JUIS 3TOTO MECTe.

6.7. FocTHMIIA OTBEYAET 3a YTpaTy JCHET, HHbIX BAJIOTHBIX LIEHHOCTEH, IEHHBIX OyMar U Apyrux IparoleHHbIX Bemei [lotpeduremns npu
YCIIOBHH, €CIIM OHH OBLIM IPHHATHI Ha XpaHeHue, 00 Obln moMenieHs! [loTpeduTeneM B IpegocTaBIeHHbIH eMy HHIWBUTYaIbHBIA ceid
HE3aBUCHMO OT TOTO, HAXOIWTCS STOT cel( B €ro HoMepe WM B HHOM ITOMENIeHNH [ OCTHHUIIEL.

6.8. ITorpebuTens, 0OHAPYKUBIINH yTPaTy, HEIOCTAdy MM HOBPEKACHHE BHECEHHBIX BelleH, 00s3aH 0e3 MpoMeUIeH s 3asiBUTh 00 3TOM
AnmunuctpaTtopy I'ocTHHHMIBL

6.9. UcnonauTeh 0CBOOOKIAETCS OT OTBETCTBEHHOCTH B CIEAYIOIINX CIydasx:

— IloTpeburens, OOHAPYKUBIIMH yTpaTy, HEAOCTAdy WM HOBPEKACHUE CBOUX BEIeH, HE 3asBUII CBOEBPEMEHHO 00 3TOM aAMHHHUCTPAIIUI
TocTuHMIIEL

— yTpaueHHas Bellb ObUla OCTaBlICHa B HE OTBEACHHBIX JUIS STOr0 MecTax - y Bxojxa B ['octuHuiy, Ha croiike CiyxObl mpuema u
Pa3MeIeHus], €U BEIlb IIPH 5TOM He ObLIa IepeiaHa HeIOCPEICTBEHHO B PYKH COTPYIHHUKA [ OCTHHHMIBI U 11p.;

— yTpadeHHas Bellb OTHOCHUTCS K IIEHHBIM BeIlaM (IEHBIH, JParoleHHOCTH U Ip.) U He ObLia nepenaHa VcnoiHuTeN0 Ha XpaHeHNe WK
MOMEIIICHA B CTICIIAIbHBIA HHIMBHIYIBHBIN ceild;

— yTpadeHHas Bellb HAXOAWIACh B HMHIUBUAYaNbHOM ceide, HO IO YCIOBHAM XpaHEHUs HOCTYN KOro-mmbo k ceiidy 0Oe3 Bemoma
IMoTpeburens 6bLT HEBO3MOXKEH, JIHOO CTall BO3MOXKHBIM BCIIEACTBHE HETIPEOJOIUMON CHIIBL.

6.10. Cpoxom xpanenus Bemei [Torpedurens B ['ocTuHUIIE ABIISIETCS CPOK MPOKUBAHKS JaHHOTO moTpedutens B ['ocTuHmIIe.

6.11. Bemy, oOHapyKeHHbIE B HOMEpE, IIOJUICKAIEM BBICBOOOXKICHHIO, TMOO OCTaBJIEHHbIC B celi(e Mmocie pacyeTHOro vaca BbIE3Za,
MIPU3HAIOTCS 3a0BITHIMKA M TOMernarorcsi McnonHureneM B KOMHary 3a0bITHIX Bemueil ['octunmipl. [loMemienuwe Bemieil Ha XpaHeHHUe
OCYILECTBISICTCS aJMHUHHCTpalell VICoNHUTE S B OPHCYTCTBHH IpEACTaBuTeNei VICOnHHUTENs B KOJMYECTBE He MeHee 3 (Tpex)
YEJIO0BEK, X 0(OPMIIETCS] COOTBETCTBYIOIIUM AKTOM O TIOMEIICHUH 3a0BITHIX Belel MOTpeOUTENsI Ha XpaHEHH.

6.12. 3a0pITEIC BEIIM PETUCTPHPYIOTCS B <«OKypHane perucrpanuu octaBieHHBIX ['octem Bemeii». Kaxnmas Bemmp ymakoBBIBaeTcs B
OTJIENBHBIA MAKeT ¥ XPAHUTCS BMecTe ¢ AKTOM 00 0OHapykeHIH U OMUCHI0 3a0BITHIX BELIEH.

6.13. IIpoxykThl MUTaHUS CO BCKPHITOW YIIAaKOBKOW HE IMOJUIEkKAT JUIMTENFHOMY XPaHEHHUIO M MOmIexar yrwimsanud. Eciom ymakoBka
MUIIEBBIX IPOAYKTOB HE HApyIIeHa, OHU CAIOTCS B KaMepy XpaHEHHMs 10 OOLIMM MTPpaBHJIaM U MOJUISKAT XPAaHEHHIO B TeUCHHE | Helelu.
6.14. Buna, KOHBSIKH, OaHKH C MKPOH M APYTrHe TOBAaphl ¢ HEHAPYIIEHHOI yIMaKOBKON NMPHUPaBHUBAIOTCS K 3a0BITHIM BELIaM U ITOJUISKAT
JUTITEIFHOMY XPAHEHHIO (C yI€TOM CpOKa XpaHEHHsI, yKa3aHHOTO Ha YIIAaKOBKE).

6.15. 3a0pITHIC TIPEeaMETH MHIMBHIYAIFHOTO TONB30BaHUS (3yOHBIC IIETKH, PAacuecKH, HIDKHee Oelbe) perucTpupyrorcs B «KypHaie
pEeTHCTpay OCTABICHHBIX ['0cTeM Bemel» M XpaHATCA B TCUCHHE HENENH B TOM CiIydae, eCl OOHapyXeHBl B YHCTOM BHie. Ecmm
MpeaMeThl MHIUBHIYaJbHOTO IOJB30BaHHs (B TOM 4YHCIE HIDKHee Oenbe) OOHapy)KeHbl He B YHCTOM BHJE, OHHM TaKXKe IOJIeKar
XpaHEeHHUIO B TeyeHue | HeJeH, B TO BpeMsl Kak COTPYAHHKaMH [ OCTHHHIIBI IPEIPUHUMAIOTCS MEpPHI 110 MOMCKY Biajenblia Bemel. Ecimu
BJIaJieNiel] He HaWeH, MO MCTEYCHHM YKa3aHHOTO CpOKa BEllM MOAJIEKaT YTHIIM3AaLUH B COOTBETCTBHU C IOPSJIKOM, YCTAHOBJICHHBIM
JIOKaJIbHBIMH HOPMaTHBHBIMH aKTaMu VcromHUTETIS.

6.16. McnonHuTENh CTaBUT B M3BECTHOCTH [loTpeOuTens o 3a0BITHIX MM BeIIaxX MO MpeAocTaBiIeHHBIM [loTpeburenem McmomHuTento
KOHTAKTHBIM JIAaHHBIM.

6.17. UcnonHurtens MOXET, HPH HAIMYMU OTIEIBHOTO pacropsbkeHHs IloTpeOuTens W NpH YCIOBHM IPEIBAPUTEIBHON OIUIATHI
IMoTpebuTteneM pacxo10B Ha JJOCTAaBKY, IPOU3BECTH JOCTABKY 3a0BITHIX Belllel 1o ykazanHoMy [lotpebutenem aapecy.

6.18. 3abmIThIe Bemyn xpaHaTcs McnonHuTesneM B TeueHHe 6 (IeCTH) MECSLeB, BEIIN HHOCTPAHHBIX IpakaaH — 1 (OIMH) TONI.

6.19. Tlo ucTeYeHUH YCTaHOBIEHHOTO CpPOKa XpaHEeHWs, 3a0biThie [loTpeOuTeneM BEIIM CUUTAIOTCS HEBOCTPEOOBAaHHBIMU M IIOIUIEKAT
YTHIIN3AIUH B COOTBETCTBHH C ITOPSIIKOM, YCTAHOBJICHHBIM JIOKATbHBIMA HOPMAaTHBHBIMA akTaMu VIcriomHuTE NS

7. IIPABA, OBSI3AHHOCTHU U OTBETCTBEHHOCTb IOTPEBUTEJIA

7.1. IloTpeduTens 00s3aH:

7.1.1. CobmomaTh TOPSIOK NPOXHMBAaHUS B [OCTHHHWIE, TPEXYCMOTPEHHBIH HACTOSIMUMH [IpaBMIaMH W WHBIMH JIOKAJIBHBIMH
HOPMaTHUBHBIMH JOKyMeHTaMH VcnomHuTemst, ¢ KOTOPHIMU MOKHO 03HaKOMHTHCS B Ciry»k0e mpremMa 1 pa3MeneHus [ ocTHHHIBL.

7.1.2. CobmoiaTh npaBmiia MOXKapHOH OE30MacHOCTH.

7.1.3. YBaxats npaBa apyrux [lorpebureneii u nocerureneit I'ocTHHUIIBL.

7.1.4. OcBo6OAMTH HOMEP IO UCTECUSHUH OIUIAUYSHHOT'0 CPOKa MPOXKUBAHMSI.

7.1.5. HeMenieHHO OTIOBECTHTH MOPTHE U CIY:KOY Oe30macHOCTH B ciaydae yrparsl Kapter ['octsi.

7.1.6. Bo3mectuts ymiep0, B cirydae yTpaThl WM HOBPEKACHHS HMyIecTBa ['ocTHHUIEL, a Takoke 3a [Ipuriamennoe Jumo.

7.1.7. YXons u3 HOMepa 3aKpBIBATH BOJOPa300pHbIE KPaHBI, BEIKIIOYATh AIEKTPOIPHOOPEI, OCBEIIEHHUE, 3aKPHIBATh OKHA.

7.1.8. Coburo1aTh HOPMBI TIOBEICHUS B OOIIIECTBECHHBIX MECTaX.



7.1.9. He npensiTcTBOBAaTH HAUISKAIEMY HCIOJHEHUIO COTPYAHIKAMH ["OCTHHHIBI HX CITY)KEeOHBIX 00s13aHHOCTEH.

7.1.10. CobmonaTh 04epeaHOCTh P 0(OPMIICHUH Pa3MELICHHSI.

7.1.11. BbepekHO OTHOCHUTHCS K HMMYIIECTBY [OCTHHHIEIL, COONIONATh YHCTOTY, THIIMHY M TOPSJOK B HOMEpPEe M MecTax oOOIIero
MOTb30BaHMs | OCTHHHUIIBL.

7.1.12. B ciryyae upe3BBIYaiHBIX CHTYAIH CTPOTO CIEI0BATh YKa3aHUAM COTPYAHUKOB [ OCTHHHIIBL.

7.2. IloTpeOuTero 3amperiaeTcs:

7.2.1. B memsix coOmoneHus mokapHOH 0€30MacHOCTH MOJIB30BaThCsl B HOMepe ['OCTHHUIEI M B TIOMEIICHUSX [UIs OOIIEero IOJIb30BaHUS
HarpeBaTeJbHBIMH TPHOOpaMH (KUIATHIBHUKAMH, SJEKTPOYaHHMKAMH, OSICKTPOIINTaMH M T.J.), 3a HCKIIOYEHHEM IPHOOpOB,
IIpeOCTaBICHHBIX McronHuTeneMm.

7.2.2. OcTaBiATh MIOCTOPOHHUX JIMI] B HOMEPE B CBOE OTCYTCTBHE, a TakXkKe IepenaBats noctopoHHUM aunam Kapry [Nocts.

7.2.3. B cootBerctBuu ¢ @3 Nel5 ¢ 01.06.2013 sampemiaercs KypuTh B HOMEpaX M HMHBIX ITOMEIICHUsX [OCTHHHIBI, a TakkKe Ha
MpuiIeraouieid TeppUTOPHH B HE OTBEAEHHBIX I 3Toro mectax. B coorBerctBum ¢ Ct. 20.4. KoAll P® nHapymutenu mrpadyrorca B
aJIMUHHICTPAaTHBHOM Hopsiake. B cioydae kypenus B Homepe [lotpeburens o0s3yercst BEILIATHTG ['ocTHHNUIE mITpad W KOMIIEHCAINIO 3a
MOCIIEYIONIYIO TeHEpaTbHYI0 YOOPKY HOMEpa, CorfiacHo JeicTByromiemy [Ipeiickypanty ['ocTHHUIIBL.

7.2.4. TIpUHOCHTh W XpPaHUTb OPY)KHE, B3PHIBUATHIE M JIETKO BOCIUIAMEHSIOIINECS, TOKCHYHBIE, CIKHe, SIOBHUTHIC, HAPKOTHYECKUE
BEIL[ECTBA  MaTepPHaIbl, OTHECTPEIBHOE OPYKUE U HHBIE, IPEACTABIAIOIINE YTPO3Y 3A0POBBIO U KU3HU I'PaXJaH, OTACHbIE TPEMETBHI.
7.2.5. Ucnosnp30BaTh NHpOTEXHIYECKHE cpercTBa ((eitepBepku, OeHranbCKue OTHH, eTapbl U T.1.)

7.2.6. ConepkaTh B HOMEpE KUBOTHBIX, HACEKOMBIX, IITUI] U UHBIX MIpeAcTaBUTeNei (ayHbI.

7.2.7. BeiOpackIBaTh MycOp U MHBIE TIPEMETHI U3 OKOH.

7.2.8. IlepecTaBisiTh, BRIHOCUTH M3 HOMEpa MeOellb, IOCTeNbHBIE TPUHAIEHOCTH U HHOE UMYIIECTBO ['OCTHHHIIBL.

7.2.9. HaxoauThest B CIIy>KeOHBIX TOMENIEHHUsIX | 0CTHHHITBI Oe3 pa3penieHus COTpyJHUKOB [ OCTHHHIIBL.

7.2.10. Urpate B a3apTHBIC UTPHI B MECTaX OOLIETO MOJIB30BaHUS [ OCTHHUIIBL.

7.2.11. llopTuts 0060pyIOBaHHE U MeOETb, ACTaTh HAAMKUCH HA CTEHAX M MMYILECTBE, HAKICHBATh HA CTEHB U MHBEHTaph (oTorpaduu,
PHCYHKH, BBIPE3KH U3 T'a3eT U XKypHAJIOB.

7.2.12. 3acopsaTh MecTa 00IIEro MOJIb30BaHUS.

7.2.13. Mcnionb30BaTh OTKPHITHINA OrOHb.

7.2.14. TIpon3BoauTh 0OMEH WM POJAXKyY Belllel Ha TEPPUTOPUH MECT OOIIETO IMOJIb30BaHus [ OCTHHHIEL.

7.2.15. BpmonHATH pabOTHl WM COBEpUIATH APYrHe NEHCTBHUS, CO3AAIONIME MOBBIIICHHBIM IIYM WJIH BHOpAlHWIO, HapyLIalOUIne
HOPMaJIbHBIE YCIOBHS IPOXKUBAHUS APYTUX MOTPEOUTENEH.

C 23:00 mo 07:00 yacoB mMONB30BAHUE TEIEBHU30PAMH, PATUONPUEMHUKAMH, MAarHUTOQOHAMH H APYITHMH TPOMKOTOBOPSIIUMHU
YCTPOWCTBAMH JIOIYCKAETCsl JIIIb IIPH YCIOBUHM YMEHBILICHHUS CIBIIINMOCTH 10 CTEIICHH, He HapymIaomeil nokos Apyrux ['ocTeit.

7.2.16. CoBepuiaTh yMBIIUICHHBIE JEHCTBHS, YTPOXKAIOIINE COOCTBEHHO )KNU3HH M 3JI0POBBIO, @ TAK)KE )KU3HH M 37I0POBBIO PYTUX JIHII.
7.2.17. OTKpBITO HOCHUTH JIIOOBIE BHABI TPaXKIAHCKOTO, CIIyKEeOHOro, GOEBOTO OpYXHs, B TOM YHCIE NPH HCIOJHEHHH CITYXEOHBIX
00s3aHHOCTEIA.

7.2.18. PacnuBaTh CIMPTHBIC HANUTKH, a TaKKe yMOTPEOIATh MPOLYKTHI MUTAHUS B MecTax oOrmiero monb3oBanus ['octuHuIEl (1000w,
XOJUTBI 3TaXKeH), 3a UCKIIOUEHHEM NIPEATPUSITUI TUTaHUSL.

7.3. 3ampemniaercss nocTyn M npeObIBaHWe B ['OCTHHMIIE JMIAM B COCTOSIHUM aJKOTOJBHOTO, HAapKOTHYECKOTO WM TOKCHYECKOTO
OIIBSTHEHHMSI, C arPECCHBHBIM IIOBEJCHIEM, HE OTBEYAIOIIMM CaHUTAPHO-TUTHEHHYECKHM TPeOOBaHMSM, B IUBDKHON OJEKAE, MAJIOJIETHUM
JeTsIM 0e3 CONPOBOXKICHHS B3POCIBIX, IIOCETUTENEH C JKUBOTHBIMU.

7.4. OTBETCTBEHHBIMH 32 TIOBEJICHIE HECOBEPIICHHOICTHHIX I'PaXKIaH U COOIIOICHNE MU HACTOSAIINX [IpaBHII ABISAIOTCS MX POIUTENH HIIH
WHBIE CONPOBOXKIAIOIIHE JINIIA.

7.5. IloTpeOuTens BIpase:

7.5.1. Ilonb3oBatbest BceMU ['OCTUHMYHBIMU YCITyraMUy PH YCJIOBUY UX OTLIATHL.

7.5.2. Tlonmy4aTh MONHYIO ¥ JIOCTOBEPHYIO MH(GOPMAIMIO O MpaBHIaX MPOXKMBaHMS B ['OCTHHHIIE, CTOMMOCTH U mepedHe [ OCTHHUYHBIX
YCIyT.

7.5.3. Obpamatbces kK coTpyaarkaM CiryxObl IpreMa U pa3MeIIeH s 1o BOTIPOcaM KauecTBa OKa3aHHBIX YCIIYT.

7.6. B ciyuae ytparsl wian noBpexaeHus umymectBa ['octurunbl [lotpedurens o0s3yercs Bo3MecTuTh ['ocTHHMIE yiiepO B MONHOM
o0Beme, coracHo yrBepkaeHHoMy Mcnomaurenem [pefickypaHnTy.



